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11:00 - 11:20
11:20 - 11:30
11:30 - 11:40
11:40 - 12:30
12:30 - 13:00
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13:20 - 15:20
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COMMON DISPENSING PROCESS IN AUSTRALIA (Graph #3)
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Required Performance Indicators

1.1 A phamacist Offer all patients the opportunity to engage in a The phamacist is avalable and makes time to answer
must develop a professional relationship by consistently patient’s questions; provides privacy for patients who desire
professional demanstrating him/herself to be a caring health and/or require it; offers professional assistance in selecting
telationship with the care professional, non-prescription drug therapy & natural health products;
patient, presents a professional appearance; respects a patient’s

dignity, education, culture, beliefs, interests and desires;
shows unbiased behaviours regarding, for example, race,
religion, sex, language, and age of patients.

Eftectively use interpersonal skills to overcome The phamacist speaks at an appropriate level to children or
common challenges to communication. cognitively impaired patients; summarizes frequently to
clarify information and facilitate discussion with poor
historians; minimizes the use of jargon; calms anxious
patients; pacifies angry patients.
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® A pharmacist must identify a patient”s desired therapeutic outcomes.
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